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New Samsung SMT-i6011 & SMT-i6021 IP Phones 

Samsung is pleased to announce the release of the SMT-i6011 & SMT-i6021 IP phones. 
 
 

            
 

 

Product Material Code Description  List Price 
US 

List Price 
CA 

i6011 SMT-i6011K/XAR i6011 12 Button IP 
Phone 

$215 $223 

i6021 SMT-i6021K/XAR i6021 24 Button IP 
Phone 

$239 $249 

Power 
Adapter 

SMT-A60PW/XAR Power Supply $25 $26 

 

NEW ITEMS 
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The following Product Features are supported with the new SMT-i6011 & SMT-i6021 IP Phones 
 

1. Easy Install via USB 
You can install a csv file with special userID to setup the phone prior to authentication to 

the OfficeServ or SCM system.  
 

2. Wi-Fi 802,11n connection 

The Phones are available in both wireless and wired enterprise environment. No need for 
Ethernet connection. Just run power and setup SSID to your Wi-Fi network. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

3. Bluetooth 2.0 

Product Features 
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Bluetooth connection allows you to configure a Smartphone, Headset and even use a 
Samsung Level as a speaker phone to your IP Desktop.  

 

 
 

4. Smartphone Direct Dial 
No need to enter a phone number manually in IP Phone. Using contacts on your 
smartphone, select the contact, from the pop up screen enter Desk phone to make a call 
from your IP Phone 
 

 
 
 
 
 
 
 
 
 
 

5. Smart Calling Line ID (CLID) Notification available on SCME Desk Phone 
Manager (SDM) 
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Display the Calling Line ID (CLID) that has been received by the desk phone with the 
Smartphone providing Smart CLID. Answer or reject a call on the Smartphone’s Samsung 
Desk phone Manager (SDM) App 
 

 
 
 

 

6. One Touch Call Move 
Samsung continues to provide the move feature on the i5343 over to our new IP phones. 
 

 
 
 
 
 
 
 

 

SOFTWARE  AVAILABILITY  
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The software for the SMT-i6011 & i6021 phone and SDM may be downloaded from the Samsung we-
operations website. The phones will be shipped with OfficeServ version of software. To upgrade to SCM 
you can upgrade by USB or set static IP address in Server mode to SCM and download SCM software to 
the phones. Please contact support service for software.  
 

System/Card/Phone  Package name Description 

SMT-i6011 

SCM 5.2 
and up 

i6011_SCME_V01.17_20150909.tar Phone Software 

OfficeServ 
4.9 and up 

i6011_SPP_V01.17_20150909.tar Phone Software 

SMT-i6021 

SCM 5.2 
and up 

i6021_SCME_V01.17_20150909.tar Phone Software 

OfficeServ 
4.9 and up 

i6021_SPP_V01.17_20150909.tar Phone Software 

SDM  SDM-SCME-V01.21.apk Application Software 

 
Note 1: Even though the SDM file is titled “SDM-SCME”, it can connect to either an OfficeServ or SCME 
system.   It is the same android application for both systems. 
 
 

 

The following User Guides and Quick Reference Sheets are available in  
www.we-operations.com 

Login with your registered account and go to knowledgebase 
 

i6011 &I6021 Quick Reference Guides 
GB68-00248A_SMT-i6020 6021_QRG  
GB68-00250A_SMT-i6010 6011_QRG 
 

SCM User Guide 
 SMT-i6010_6011_User Guide 
 SMT-i6020_6021_User Guide 
 

 

You can see a video of the i6011 & i6021 on Youtube at , https://youtu.be/FuM-v3zwVXY 
 

If there are any questions regarding this notice, please contact your Regional Sales Manager or 
Samsung Technical Support via email at support@we-operations.com 

SUPPORTING DOCUMENTATION  

HELPFUL THINGS TO KNOW  

http://www.we-operations.com/
https://youtu.be/FuM-v3zwVXY
mailto:support@we-operations.com

